
EXCHANGE OR RETURN

The clothes don’t fit you? Did you choose the wrong size and need to exchange it?
You can return or exchange the goods within 14 days from the moment the package arrives.

It is best to put the unused goods in the original box, attach a copy of the invoice or receipt and 
this completed form to the goods, so that we know what to do with the goods.

Send the package to: SegraSegra, Fr. Křížka 1394/27, Praha 7, 170 00, tel.: +420 605 969 151. 

Name and surname: 

Address:

PHONE:

E-mail:

Bank account number:

Number of ORDERS / receipts / invoices:

NAME OF THE GOODS: 

SIZE:

RETURN: exchange: 

• too small / large
• inappropriate cut
• other:

new size: 

Please make a new order so you don’t miss the 
correct size. In the note in the order, write together 
with the number of the original order that it is an 
Exchange. You don’t pay for the goods, you do pay 
for the shipping.  As soon as your return is in stock, 
we will let you know by email and then send a new 
order.

Segra.Segra
Fr. Křížka 1394/27, Praha 7, 17000
CZech republic
www.segrasegra.cz  / www.mothermood.cz
info@segrasegra.cz   /   +420 605 969 151 Date and signature

segra.segra


